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The chart reports the distinct number of households that submitted at least one complaint during the quarter (each 
household counted once). Households are classified as New if their first-ever complaint in the entire dataset occurred 
during this period; otherwise, they are Existing (had at least one complaint before the period). 

 
Note: The donut chart shows the total distinct households for the quarter (77), while the monthly totals chart counts 
distinct households per month. 

 

 

 



 

 

 

 

 

 
 

 
 
 
 
 
 
 
 
This graph shows the total number of complaints received during this quarter, along with a comparison to the same 
quarter in the previous years. Note: This represents total complaints, not total distinct households. If a household 
submitted multiple complaints, each qualifying complaint is included in the count. 

 
 
Heat Map of Distinct Household Complaints by Source Location within the  
                                             City of Mesa – 2nd Quarter 

April 1 through June 30, 2026 

 

This heat map displays the geographic distribution of complaints within the City of Mesa. While the City of Mesa 
tracks complaints both inside and outside its jurisdiction, this visualization only maps complaints generated within 
Mesa’s jurisdictional boundaries; complaints outside these boundaries are not reflected in this heat map. 



Monthly Noise Complaint History 

 

Monthly totals include two measures: (1) distinct households per month and (2) total complaints received 
within the month. Because households are counted separately for each month they appear, adding monthly 
household totals will exceed the quarterly count shown in the donut chart. 

 
Note: The donut chart shows the total distinct households for the quarter (77), while the monthly totals chart 
counts distinct households per month. 

Updated Noise Complaint Response Criteria took effect on June 1, 2026. Data in this report reflects these 
guidelines. 


